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PLEASE HAvE A SHOWER BEfORE USINg THE HOT TUB.  
Makeup, skincare and hair products contain ingredients that can react with the chemicals
in the tub, stain the lining, damage the jets and clog the filtering system.   Please ensure
that you have completely removed all skincare and tanning products, makeup, oils and
hair products before entering the tub.  Please also ensure that you do not allow grass,
mud, leaves and plant matter to enter the tub wherever possible.

DAILY TESTINg ROUTINE
1.1 Ensure the pumps are running and the hot tub is fully uncovered.
1.2 Balance pH and alkalinity - Use test strips to check the Hot Tub pH levels, 

these should be between 7.2 and 7.6. If the pH level in your hot tub is below 
7.2 you can use pH Increaser (pH+) for results.  If above 7.6 you can use 
pH Decreaser (pH-) to balance the pH levels. Chemicals should be added 
a teaspoon at a time or less.  Allow 5 minutes for the chemicals to circulate 
before testing again and repeat as necessary.  

1.3 Check the chlorine levels - Check your chlorine level is between 3-5mg/l. 
Use chlorine test strips and if the level is below 3-5mg/l then add additional 
chlorine granules a teaspoon at a time or less to raise the chlorine level.  
Allow 5-10 minutes to circulate before testing again and repeat as necessary.

When chlorine is dissolved in water it creates hypochlorous acid which reacts
with bacteria in the water, breaking it down and killing it in the process. During
this process the hypochlorous acid molecules will react with other elements

and become deactivated, which is why constant maintenance is required.

HOW MUCH CHLORINE SHOULD I ADD TO MY HOT TUB?
A chlorine level of between 3-5mg/l must be maintained in your hot tub at all times. The addition of chlorine will
depend upon usage and bathing habits. It could be daily or every 2-3 days (for 1mg/l add 2g per 1000 litres).
Note: 10ml = approx 10g

To ensure proper circulation and dispersal, chemicals should be added by removing the filter and pouring
directly into the filter inlet, not poured into the middle of the tub. In the case of twin filter models, this will
be the right-hand filter when viewed from outside the tub from the side of the filter.  When adding
chlorine, the temperature of the tub must be at least 28ºc to ensure the granules are dissolved.
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BASIC SPA MAINTENANCE SCHEDULE CONTINUED

WEEKLY MAINTENANCE ROUTINE
2.1 Ensure the pumps are running and the hot tub is fully uncovered.
2.2 Remove and clean the filter(s) with a hosepipe to remove any debris build up 

and leave to dry afterwards before replacing.  You can use a filter cleaner 
spray to prevent a build-up of grease and we recommend purchasing a spare
hot tub filter, allowing you to rotate them on a weekly basis.  

2.3 Use a non-chlorine shock for hot tubs - Add 17g of non-chlorine shock per 
1,500 litres of water, ensure the jets are on and leave uncovered for a 
minimum of 20 minutes. This is very important when the hot tub has been 
used heavily to keep the water clean and clear.

2.4 Pour in hot tub no-scale - Adding 23ml of no-scale per 1,500 litres of water in 
hard water areas will help prevent a build-up of scale in your hot tub. Please 
note the use of no-scale is only needed for those in hard water areas.

2.5 Remove any water line marks around the tub with a damp cloth
2.6 Wipe down the composite panels as necessary to remove water marks

QUARTERLY MAINTENANCE ROUTINE
3.1 Drain and completely empty the tub using the drain valve and hosepipe.
3.2 Wipe the entire shell using a hot tub cleaner or wet cloth to remove any 

residue - do not use soap
3.3 Check for any visual problems on the shell
3.4 Remove and soak the filter(s) overnight in a large container with filter cleaner, 

rinse with a hose pipe and leave to dry completely before replacing.
3.5 Refill the tub with clean water directly through the filter inlet housing to 

prevent airlocks
3.6 Balance the pH level (see point 1.2)
3.7 Shock dose the tub by adding 60g of chlorine granules per 1,500 litres of 

water to start the sanitation process and allow the level to drop to 3-5mg/l 
before using the hot tub.

3.8 Prevent water hardness if necessary (see point 2.4)
3.9 Perform daily testing routine before use.

ANNUALLY - PROfESSIONAL SPA CLEAN & SERvICE
We recommend a professional clean and service annually on your tub to keep it running
at peak efficiency.  Our Active IQ certified technicians can perform regular cleaning and
maintenance of your spa to ensure that you and your guests will always be greeted by a
dazzlingly clean, healthy tub!

If you ever have any questions about the maintenance of your tub, 
just give us a call or send us a message, we’re always happy to help!
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